
[image: image1.jpg]RE
MG,

g Fire Restoration, Inc. ‘%
Q and A

Janitorial Services, Inc.

610-583-5266 DelCoRestoration.com




How are we doing?
Providing fast, efficient and caring service has been the hallmark of Delaware County Fire Restoration, Inc., and Janitorial Services, Inc., for more than three decades. Customer satisfaction is our top concern. In fact, we’re so sure you’ll be fully satisfied with our quality that we guarantee all work and workmanship for one year.

Thanks for taking a moment to let us know how we’re doing, and anything we could be doing better. After completing the form, fax it to us at (610) 583-8351, or email the document, as an attachment, to us at info@delcorestoration.com.
You can press the Tab key on your keyboard to move from one field to the next
1) What type of loss did you have that resulted in a call to us?

 FORMCHECKBOX 
  Fire
 FORMCHECKBOX 
  Smoke
 FORMCHECKBOX 
  Water
 FORMCHECKBOX 
  Wind
 FORMCHECKBOX 
  Flood
2) Was the loss personal or business?

 FORMCHECKBOX 
  Personal
 FORMCHECKBOX 
  Business

3) Was our response timely?

 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

If you answered No, please tell us what would have made our response timelier:

     
4) How quickly were we on the scene to assess the situation?

 FORMCHECKBOX 
  Very Quickly
 FORMCHECKBOX 
  Quickly
         FORMCHECKBOX 
  Could Have Been Quicker

5) What kinds of services did we provide?

 FORMCHECKBOX 
  Emergency

 FORMCHECKBOX 
  Cleaning
         FORMCHECKBOX 
  Repairs

6) Were you satisfied with the services?

 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

If you answered No, what could we have done to better satisfy you?

     
If you answered Yes, how satisfied were you?
 FORMCHECKBOX 
  Very Satisfied
 FORMCHECKBOX 
  Satisfied  
         FORMCHECKBOX 
  Dissatisfied  
         FORMCHECKBOX 
  Very Dissatisfied

7) How satisfied were you with our staff?  
 FORMCHECKBOX 
  Very Satisfied  
 FORMCHECKBOX 
  Satisfied  
         FORMCHECKBOX 
  Dissatisfied  
         FORMCHECKBOX 
  Very Dissatisfied

If you answered Dissatisfied or Very Dissatisfied, please explain what we could have done to better satisfy you:

     
8) How satisfied were you with our workmanship?  

 FORMCHECKBOX 
  Very Satisfied  
 FORMCHECKBOX 
  Satisfied  
           FORMCHECKBOX 
  Dissatisfied  
           FORMCHECKBOX 
  Very Dissatisfied

If you answered Dissatisfied or Very Dissatisfied, please explain what we could have done to better satisfy you:

     
9) Would you refer us to a friend, family member or colleague? 
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

If you answered No, please explain what we could do to earn your referral:

     
10) Is there anything else you would like to tell us?

     
11) Would you like us to contact you to discuss your answers?

 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

If you answered Yes, please indicate and provide the best method for contacting you:  
Call my phone: 
     
Call my cell:      
E-mail me:      
Optional:

Name:       
Business Name:       
City, State and Zip:       
Phone:       
Cell:       
E-mail:       
After completing the form, fax it to us at (610) 583-8351, or email the document, as an attachment, to us at info@delcorestoration.com.
Thank you for taking the time to provide us with your feedback.
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